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Moulton Niguel Water District

• Drinking water, wastewater treatment, 
recycled water

• 7-member Board of Directors
• 170,000 customers
• Recognized locally, statewide, and 

nationally for innovation, environmental 
stewardship, customer service, and 
workforce culture

• Top workplace in Orange County
• AAA credit rated from Fitch and S&P
• Lowest average bill in South Orange County



Water Supply

• Imported Water

• Diemer Treatment Plant

• Baker Treatment Plant

• Recycled Water

• Local Reliability Projects

Conservation, 
Recycling

State Water 
Project

Travels 700+ Miles 
to Get to Southern 

California

Colorado River 
Aqueduct

Travels 250 Miles 
to Get to Southern 

California



Benefits of Water Efficiency
• Save water, energy, and money

• Reduce runoff & avoid property damage​

• Improve quality of local creeks and beaches​

• Delay investment in infrastructure and storage​

• Keep water rates low



Water Budget Based Rates
• Effective demand management tool

• Science-based metrics calculate budget

• Provides customized water budget for each meter

• Indicates efficient level of monthly water use

• High bills could indicate leaks or overwatering



Residential Water 
Budget Formula



Outdoor Water Budget

• Outdoor Budget calculation elements:

• Irrigable Area

• Evapotranspiration (ET)

• Plant Factor

• Conversion Factor(s)

• Variation driven by changes in ET

Potable 
Water Budget



ET Over Service Area
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Monthly ET Range by Microzone

https://sparkle.mnwd.com/ET03/Project%20Heatmaps/


District-Wide Smart Meter Rollout!
• 24/7 MyWater MNWD customer portal

• Hourly water use monitoring

• Online bill pay

• Leak alerts!

• Water loss control programs

• Estimated 500 million gallons saved each year!
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Enterprise View Features
• Tool for commercial, multi–family, & irrigation customers

• Group multiple accounts into portfolios

• View aggregate water use

• Enables multiple bill pay

• Assign guest access to multiple users



Landscape & Irrigation Surveys
● Home Savings Surveys for Residents

○ Free landscape and irrigation system survey

● H2O Pro Water Management Program

○ Review irrigation system components

○ Identify water conservation measures

○ Estimate potential water & money savings

○ Water management pilot program



Turf Removal
● Goal: sustainable landscapes 

● Replace turfgrass with drought-tolerant or native plants

● Prioritize areas that are non-functional, unsafe to mow 

● Up to $4 per sq. ft.

● Requires Pre- and Post-Inspection
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• Bermuda
• St. Augustine
• Buffalo grass

• Cleveland sage
• California fuchsia
• Wooly blue curls

• Cosmos
• Euryops
• Hibiscus

Comparison of 
Supplemental Water Needs



Spray to Drip
Conversion

• Improves irrigation 
efficiency and coverage

• Decrease runoff
• Rebate starts at 70¢/SqFt

Rotating Sprinkler 
Nozzles

• Improves irrigation 
efficiency and coverage

• Decrease runoff
• Rebate starts at $6/nozzle

Weather Based 
Irrigation Controllers

● Automatically adjusts based 
on local weather

● Schedule building capacity*
● Decrease runoff
● Rebate starts at $75/station

Irrigation System Upgrades



Professional Landscaper Training
● Qualified Water Efficient Landscaper Certification (now virtual)

● Certified Water Manager, CLCA (now virtual)

● Bilingual Training Institute Professional Landscaper Training

● Watershed Wise Landscape Professional 

● Certified Landscape Irrigation Auditor



Recycled Water
● Offsets potable consumption

● Meets over 20% of total demands

● BMP – Irrigate to a budget

● Avoid overwatering

● Drought Resilient Supply



H2O for HOAs

• 5th annual, first ever virtual and in-person event

• HOA board members, property managers & 

landscape professionals

• Broadcast live via Zoom Webinar

• 80 in-person, 35 virtual attendees 

• Video & presentations available on our website



H2O for HOA – Regional Support



Thank You!
Lindsey Stuvick, Water Efficiency Manager

Moulton Niguel Water District 

LStuvick@mnwd.com
(949) 831-2500
www.mnwd.com

Connect With Us @MNWDWater
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