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Moulton Niguel Water District

* Drinking water, wastewater treatment, it
recycled water v PR oy

e 7-member Board of Directors YY) moudton nigusl

e 170,000 customers b e g -

e Recognized locally, statewide, and
nationally for innovation, environmental
stewardship, customer service, and
workforce culture

e Top workplace in Orange County

e AAA credit rated from Fitch and S&P

 Lowest average bill in South Orange County
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Water Supply

e Imported Water
e Diemer Treatment Plant
 Baker Treatment Plant
 Recycled Water

* Local Reliability Projects

State Water

Project
Travels 700+ Miles
to Get to Southern

California

Conservation,

Recycling

m

moulton niguel water district




Benefits of Water Efficiency

e Save water, energy, and money
e Reduce runoff & avoid property damage
* Improve quality of local creeks and beaches

e Delay investment in infrastructure and storage

e Keep water rates low
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Water Budget Based Rates

e Effective demand management tool

Science-based metrics calculate budget

Provides customized water budget for each meter

Indicates efficient level of monthly water use

High bills could indicate leaks or overwatering

LIVE WITHIN

‘BUDGET,
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Residential Water
Budget Formula

INDOOR WATER Number of Days in Billing Cycle
Ly

1) + 748

748
55 Gall Conversion

Per Person Fact

OUTDOOR WATER
|Jb|A .07Pl nt Factor

7Y x O 7 x 0 62 - 748

62
nthly Conversion Conversion
E apotranspiration Factor Factor
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Outdoor Water Budget

e Qutdoor Budget calculation elements: : 4

* Irrigable Area

e Evapotranspiration (ET)
e Plant Factor

e Conversion Factor(s)

e \Variation driven by changes in ET

mx

Irrigable Area 0.7 Plant Factor 0.62 Conversion /48 Conversion

Potable
Water Budget
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https://sparkle.mnwd.com/ET03/Project%20Heatmaps/

District-Wide Smart Meter Rollout!

e 24/7 MyWater MNWD customer portal SMART METERS, SMART WATER USE

 Hourly water use monitoring
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. L[] 4 2 HowDo ® & & & & 0 0 0 & 0 0 00
¢ i \ AART ‘ WATER METER RECEIVED
Online bill pay v L * + - SMART METERS WORK? YOUR WATER METER RECEIVEL

e |Leak alerts!

A customer’s smart meter The hourly usage data is The water cansumption Customers can manitor
measures and records their wirelessly sent to Moulton data is updated £$Iy their household'’s water
hourly water usage. Niguel Water District. and made available to usage and set up
customers through our leak alerts.

customer portal,

e Water loss control programs

e Estimated 500 million gallons saved each year!

WHAT'S IN IT FOR ME? WHAT'S IN IT FOR YOU?

WHAT CAN | EXPECT? = » »

ntentional High Water
mption

0 vout Potential Leaks
Access Your Hourly Water Usage

HOW DO | ACCESS REGISTER FOR MYWATER MNWD
THIS INFORMATION? ; B e e,
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Enterprise View Features

* Tool for commercial, multi—family, & irrigation customers
e Group multiple accounts into portfolios
* View aggregate water use

* Enables multiple bill pay

* Assign guest access to multiple users
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Landscape & Irrigation Surveys

e Home Savings Surveys for Residents
o Free landscape and irrigation system survey
e H20 Pro Water Management Program

Review irrigation system components

(@)

(@)

|dentify water conservation measures

Estimate potential water & money savings

(@)

Water management pilot program

(@)
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Turf Removal

e Goal: sustainable landscapes

e Replace turfgrass with drought-tolerant or native plants
e Prioritize areas that are non-functional, unsafe to mow
e Up to S4 per sq. ft.

e Requires Pre- and Post-Inspection
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SEASONAL PLANT WATER NEEDS (INCHES)

«=@=CA Natives Drought Tolerant Grass (Warm Season)




SEASONAL PLANT WATER NEEDS (INCHES)

=®=CA Natives Drought Tolerant Grass (Warm Season) Precipitation

DEC
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Jan

Warm Season Turf - Supplemental Water

Feb Mar Apr May Jun Jul Aug Sep Oct

—-Grass (Warm Season)  -=-Precipitation (5-yr avg)

e Bermuda
e St. Augustine
e Buffalo grass

Nov

Comparison of
Supplemental Water Needs

Drought Tolerant Plants - Supplemental Water

5 5
4.5 4.5
4 4
3.5 3.5
3 3
2.5 25
2 2
15 1.5
1 1
0.5 0.5
1 0 'o

T T T T T T T
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

==Drought Tolerant ——Precipitation (5-yr avg)

e Cosmos
* Euryops
e Hibiscus

CA Native Plants - Supplemental Water

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
==—CA Natives =—Precipitation (5-yr avg)

e Cleveland sage
e (California fuchsia
* Wooly blue curls



Irrigation System Upgrades

Spray to Drip Rotating Sprinkler
Nozzles

* Improves irrigation * Improves irrigation .
efficiency and coverage efficiency and coverage

e Decrease runoff e Decrease runoff .

e Rebate starts at 70¢/SqFt * Rebate starts at S6/nozzle .

N
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Professional Landscaper Training

e Qualified Water Efficient Landscaper Certification (now virtual)
e Certified Water Manager, CLCA (now virtual)

e Bilingual Training Institute Professional Landscaper Training

e Watershed Wise Landscape Professional

Certified Landscape Irrigation Auditor




Recycled Water

e Offsets potable consumption

e Meets over 20% of total demands
e BMP —Irrigate to a budget

e Avoid overwatering

e Drought Resilient Supply
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PLEASE JDIN LI5S A FAEE EOUCELoN and netwarking

EVENL for BOA Deard mempers,

H 2 O fo r H OAS ’_\- BJE%D-IA; DIOPETLY MAnameTs, Elllll'dﬂﬂ.’-}_ﬂi]{IEﬂi.

INEIB0BS TEE DIEakTast and an

8AM - 1T2ZNOON BOEOrELEniy drawing!
w- Register at bit.ly/H20forH0As
e 5% annual, first ever virtual and in-person event 100 G Gt B LabeFoest, Y rreotorOke

e HOA board members, property managers &

landscape professionals ' e s
- o Wt G Panel: Path to Drought Resiliency

e Broadcast live via Zoom Webinar T —— “
E VapEiEnan Masagemem "I MBderain:

Eseslio Fuenbes, Fire lespeciog Joone Lopes, Geners! Man g
Osmage County Fiee Authorily Miciltin Nigae| Waler tlillla:l

e 80 in-person, 35 virtual attendees

Deaigmer, Jodse Cook Desamns

Imoduction o Waather Esed

[relgatlen Comivellers

Tony Loper, Accousd Maomager, Ewing | Darwid Seva, Ceriificatmn Manager,

Imrigatmn and Landscape Supply Califomig Losdecnpe Conlracios Assotimtion

Precactng Your Waletha

[hevin Shaven, L-mmu'll. Elanages,

City of Lake Forest Cmmmy Smith, Diector of Water Manoemezni,
"j Pk 'West Landscape

Participating Parmers
CitwrsCounby: A= Vies, (ana Poinl, Logans Beadh, Laguna Hills, Laguna Kiguel, Laguna Weods, Lake Forest, Bission Vien, Rancho
Zaita Margarda, San Clemente, San Juon Copishians, and Usmoorparated Orange County

moulton niguel water district Water Disinicts: 1 Toro, Lagima Seich Eomby, Moulon Nigee], Santa Mangarita, and South Coas)

WUE anad Fou! Top & Watsr Jaing Fragram !
. . . . I S Panaits:
* Video & presentations available on our website  redepteadnate 59 ‘ S Cok Horctrs o anne




H20 for HOA — Regional Support

AGUNA BEACH
OUNTV WATER DISTRICT Santa MaRgarita ,7er DISTRICT

O R D] QlCt Partnering With The Community
moulton niguel

water d|str|ct
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Thank You!

Lindsey Stuvick, Water Efficiency Manager
Moulton Niguel Water District

L Stuvick@mnwd.com
(949) 831-2500
www.mnwd.com

Connect With Us @MI

finwva
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